
Housing Resources 

Organization Description Contact Information 

A Woman’s Place A Woman’s Place (AWP) is the only 24-

hour supportive residential services in San 

Francisco offering emergency shelter and 

long-term treatment programs to women 

and transgender women with special 

needs due to mental disabilities, sexual or 

domestic violence, drug and alcohol abuse, 

and HIV+/AIDS-related issues. A Woman’s 

Place also accepts victims of sexual assault 

and domestic violence as well as 

transgender women and elderly 

individuals with special medical needs. 

Services also include health care, mental 

health counseling, case management 

services, and money management. The 

facility serves all women, catering to the 

chronically homeless who are most at risk 

and serving individuals other agencies turn 

away. Emergency housing is provided to 

single women without children, the LGBT 

and HIV/AIDS communities, those who 

experience mental illness, domestic 

violence, and substance abuse.  

Address:  1171 Mission Street, San 

Francisco California 94103 

Phone: +1 (415) 241-1184 

Website: http://www.catsinc.org/a-

woman-s-place.html 

Hours of Operation:  24 hours 

GLIDE-Beyond Crisis 

and Walk-In Center 

GLIDE is the only site in the Tenderloin 

where people can reserve a bed in San 

Francisco's shelter system. Reservations 

can be made in the Walk-In Center 

through the CHANGES system for 1-day 

and weekend beds on a first-come, first-

served basis. If you are seeking a 90-day 

bed reservation we can also assist with 

enrolling you on the 311 wait list. 

Address:  1930 Market St, San 

Francisco California 94102 

Phone: +1 (415) 674-6033 

Website: 

https://www.glide.org/beyondcrisis 

Hours of Operation:  Monday - Thursday, 

8:30am - 9:00pm 

Friday, 8:30am - 2:00 pm 

3:00pm - 9:00pm 

Homeless Advocacy 

Project 

Founded in 1988, the Homeless Advocacy 

Project (HAP) is the Justice & Diversity 

Center’s (JDC) largest individual project. 

HAP provides legal services and supporting 

Address:  125 Hyde Street, San Francisco 

California 94102 

Phone: +1 (415) 575-3130 

http://www.catsinc.org/a-woman-s-place.html
http://www.catsinc.org/a-woman-s-place.html


social services to individuals and families in 

San Francisco who are homeless or at 

imminent risk of homelessness, while 

prioritizing individuals who have mental 

health disabilities. HAP serves over 1500 

clients per year through the work of staff 

attorneys, social workers and advocates, 

student interns, and volunteer legal and 

social service professionals. The most 

common legal issues addressed at HAP are 

federal disability benefits advocacy, 

eviction defense in emergency situations, 

and immigration documentation. 

Website:http://www.sfbar.org/jdc/legal-

services/hap/hap-contact-hours.aspx 

Hours of Operation: Tuesday: 9:00 a.m. - 

12:00 p.m. Wednesday: 1:00 p.m. - 4:00 

p.m. Thursday: 9:00 a.m. - 12:00 p.m. and 

1:00 p.m. - 4:00 p.m. Friday: 9:00 a.m. - 

12:00 p.m. and 1:00 p.m. - 4:00 p.m. 

La Casa De Las 

Madres 

The mission of La Casa de las Madres is to 

respond to calls for help from domestic 

violence victims, of all ages, 24 hours a 

day, 365 days a year. We give survivors the 

tools to transform their lives. We seek to 

prevent future violence by educating the 

community and by redefining public 

perceptions about domestic violence. 

Address: 1663 Mission Street, Suite 225, 

San Francisco California 94103 

Phone: +1 (877) 503-1850 

Website: http://www.lacasa.org/about/ 

Hours: 24 Hours 

Mission 

Neighborhood 

Resource Center 

Drop-in respite from the streets offering 

bathroom access, showers, laundry 

services and lockers targeting Mission 

homeless communities and those at risk, in 

particular Spanish-speaking immigrants, 

LGBT, women, active drug users and SRO 

tenants. Offers intensive bilingual case 

management and psychosocial support, 

including harm reduction psychotherapy 

and psychiatric services, dual diagnosis 

counseling and support groups. MNRC part 

time medical clinic provides TB testing, 

urgent care, abscess treatment, dental 

referrals, and HIV counseling and testing. 

MNRC Community Programs offers the 

Ladies Night Collaborative, a women-only 

project every Thursday from 6 pm to 8 pm 

and the Neigborhood Internship, a 

leadership development program in 

collaboration with the Capp Street 

neighborhood. MNRC is a CHANGES site 

Address:  165 Capp Street, San Francisco 

California 

Phone: +1 (415) 869-7977 

Website: http://www.mnhc.org 

Hours of Operation:  Tuesday: 2:00 p.m. - 

5:00 p.m 



for shelter bed reservations in the single 

adult system. Must be age 18 or over. 

NEXT DOOR SHELTER ECS's Next Door Shelter (1001 Polk Street) 

provides safe, 24-hour access to shelter for 

unhoused adults in San Francisco. Next 

Door Shelter has 334 beds with separate 

sections for men and women. Residents 

receive two meals daily. They can also 

access case management and mental 

health services through ECS’s San 

Francisco Shelter Treatment Access and 

Resources Team (SF START). Next Door 

includes beds reserved for veterans and 

persons awaiting admission to community-

based treatment programs. Many of those 

who stay at Next Door are addressing 

substance abuse problems, and some are 

coping with mental health issues and 

chronic medical conditions. Despite 

challenges, many shelter residents are able 

to move into housing as affordable units or 

other options such as residential 

treatment become available. 

Address:  1001 Polk st, San Francisco 

California 94103 

Phone: +1 (415) 487-3300 

Website: http://www.ecs-

sf.org/programs/nextdoor.html 

Hours of Operation:  Not stated 

PROJECT HOMELESS 

CONNECT 

Project Homeless Connect strengthens and 

utilizes collaborations with city agencies, 

businesses, and organizations to provide 

comprehensive holistic services, both at 

service events and through continued 

care, for those who are at risk of becoming 

homeless, are currently homeless or are 

transitioning from shelter to permanent 

housing.  

Address: 25 Van Ness Avenue, Suite 340, 

San Francisco California 94102 

Phone: +1 (855) 588-7968 

Website: 

https://www.projecthomelessconnect.org/ 

Hours of Operation: Mon-Thu: 8:30a-1p, 

Fri: 7a-12a. Phone: Mon-Thu: 8:30a-5p, Fri: 

7a-2p 

 


